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021 was filled with its fair share of challenges, but FID has managed through the many
complexities that occurred. Despite ongoing and sometimes unprecedented challenges, such as drought, COVID-19, and attacks against our historic water rights, the District adapted by looking for the opportunities among tough times. With such a short water
delivery season, an abnormally long construction/maintenance season provided additional
time to allow for much needed improvements across the system beyond what would typically
be seen.
A second year of the COVID-19 pandemic brought still more impacts to board meetings
and grower meetings alike, but staff development still took a front seat with continued
implementation of our CORE initiative detailed in this year’s report. FID staff also received a
fresh new look with some sharp-looking updated uniforms.

As always, if you ever have any questions or concerns, please do not hesitate to call the office. Regardless of whether
FID’s office is open for the public or not, FID’s capabale staff is here to assist you.
Sincerely,
Bill Stretch
General Manager

FINANCIAL
Revenue
FID property assessments remain some of the lowest when compared to other irrigation/water districts in California, with
an equivalent water cost of approximately $20.88 per acre-foot (AF) in an average year. Assessments collected from growers
make up most of FID’s generated annual revenues.
However, current revenues still fall short of funding all essential District functions. Additional revenues are needed to ensure
all needs are funded. Specifically, they are needed to replace infrastructure (pipelines, concrete lining, structures,
etc.), legal expenses associated with protecting water rights, adding more groundwater recharge basins, technology
upgrades, modernizing canal systems, competitive compensation for staff, and increased costs associated with regulatory
compliance and inflation.

The Gould Weir on the Kings River, adjacent to the Gould Canal Headgates.

In the wake of several very dry winters, the 2021
Water Season was shortened by the increasingly
severe drought to the third-shortest water delivery
season for FID since runoff records were first kept in
1895-96. As a result, the drought reduced surface
water deliveries to near historic lows.
FID was able to deliver only about 100,000 acrefeet of water from Pine Flat Reservoir to its growers
during the short 2021 Water Season. The first deliveries
of the season began on June 1 and water continued
to flow to most customers until June 30. An additional
4,250 acre-feet of water deliveries were made to
the eastside growers along the Enterprise Canal in a
hardship run lasting two weeks in July. Growers were
allowed to purchase additional deliveries during this
limited period. The water officially stopped flowing
on July 15, at which time FID water operators began
to drain the system in preparation for the pending
maintenance season.

Expenses
FID directs revenue to cover District expenses (excluding depreciation)
totaling $25.6M. Of that, approximately 23% was used for general and
administrative expenses, such as office expenses, salaries, and benefits. Approximately 18% went towards transmission and distribution
of water, including permitting fees and costs associated with water
deliveries, such as wages for operations and water staff.
Additionally, 33% of the expenses were related to construction,
a combined 18% went to transmission and distribution, 13% went to
maintenance, 10% went to principal payments related to debt, 2% went
to water purchases, and 1% was paid in interest fees. Maintenance
of FID’s conveyance system and expansion of FID’s recharge capabilities, with particular focus on groundwater sustainability measures like
construction of the Central and Wagner Basins, was a priority in 2021.
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FID’s average irrigation season typically lasts five
months, in which an average of 500,000 acre-feet of
water is delivered to FID growers and customers. The
2021 Kings River yielded a calculated natural runoff
during Water Year 2020 – 2021 of 395,500 acre-feet,
which was only about 23% of average. The Central
Valley Project (CVP) waters from the San Joaquin River
provided 40% for Class I contractors and 0% allocation for Class II contractors.
FID also reduced deliveries to the cities of Fresno and
Clovis, though water deliveries to three treatment
plants continued throughout the year to allow some
city groundwater pumps to be turned off while the cities
used their available surface water allocations. Reducing
the use of the cities’ groundwater wells results in
improved local groundwater conditions.
Such a short Water Season allowed FID construction
and maintenance teams to begin work earlier than normal on important system upgrades and improvements.

During 2021 Water Season
15,600

99,250 Acre-Feet

113

2,800 Active

Delivered to FID Customers

Water Measurements Taken by Staff

Customer Delivery Turnouts

Telemetry Remote Operation & Monitoring Sites

139,100
828,805

(During Water season)

55%
Pipelines

(2021 Total)

Miles Driven on Roads to Service Customers

45%
Canals

2 - 2021 Annual Report

680

Miles of FID Conveyance Facilities

WATER DELIVERIES

With nearly 25 years at the District, it was very satisfying to witness FID hit an incredible milestone in 2021 that I saw begin
early in my tenure – 20 years of facility modernization – which has allowed operations to improve efficiency, reliability, and
precision across the system. Much more still needs to be done, but we’re off to a great start!

WATER DELIVERIES

After consecutive historically dry water years, the drought reduced surface water deliveries to near historic lows, but
despite these challenges among others, Fresno County growers – 149,000 acres of farmed agriculture land – achieved a
third-consecutive award for top agriculture-producing county in the United States.

Improvements by Developers

Developers installed approximately 3,640 feet of RGRCP during
the 2020-2021 maintenance season estimated at $554,000 to bring
existing systems up to current urban standards to allow for the proposed change in land use. Developers also installed canal lining and
all-weather roads where necessary.

Pipeline Replacement
Approximately 950 feet of CIP pipeline was replaced with RGRCP,
including 450 feet on the Ventura pipeline, 400 feet on the Dawson
pipeline, and 100 feet on the North Central pipeline.

CONSTRUCTION

Open Channel Substitution

A FID contractor dredges along the Washington Colony Canal.

A contracted worker smooths concrete on the edge of the embankment before it dries while his colleagues continue to line the canal.

Pipeline Replacement Projects

Critical Construction Projects Take Form In 2021

FID replaced approximately 6,260 feet of failing
pipeline infrastructure, ending the need for frequent
repairs and avoiding further disruptions to grower
service where they relied on these pipelines.

Canal Construction

FID hired contractors to replace 4,855 feet at
the following locations:
1) Siskiyou Lateral had 2,640 feet of 36-inch and
30-inch cast-in-place (CIP) pipe replaced with
36-inch and 30-inch rubber-gasketed-reinforced
concrete pipe (RGRCP) southwest of California and
Siskiyou avenues.

The 2021 construction season included several critical constructions projects which allow FID to continue
providing the highest level of service throughout the
water season. Among these projects are canal lining
projects, pipeline replacement projects, canal dredging
and groundwater recharge basin projects. Each year,
FID staff and its Board of Directors approve a capital
improvement project list which defines how the District
proceeds with completing critical infrastructure projects. The cost of these projects is primarily born by
the District, but in cases where new development is
taking place, the cost is born by the developer.

2) Siskiyou Lateral had 1,600 feet of 30-inch CIP
pipe replaced with 27-inch PVC Plastic Irrigation Pipe
(PIP) 100 northeast of Church and Siskiyou avenues.

FID employees prepare the Deadwood Canal for
concrete lining with the Gradall and mini-excavator.

Each year, developers fund projects to bring FID facilities
to urban standards allowing for future development. FID
continues its commitment to groundwater recharge as is
demonstrated by the addition of 150 additional acres of
recharge basins at four different locations.

4) G-6 had 400 feet of 24-inch CIP pipe replaced
with 24-inch PVC PIP 100 pipe southwest of Shields
and State Route 145.

Canal Dredging
Dredging the canals increases capacity and allows the water to flow
more smoothly. FID crews dredged approximately 5.8 miles of canal
at the following locations:
1) Washington Colony had approximately 3.3 miles of canal dredged
from its head located northwest of Church and Clovis avenues to
approximately 1,300 feet south of Central and Peach avenues.
2) Central Canal had approximately two miles of canal dredged
from northwest of Malaga and Marks avenues to Lincoln and
Valentine avenues.
3) Fancher Creek Canal had approximately 250 feet of canal dredged
northwest of Church and Clovis avenues.

Groundwater Recharge Basins
FID constructed approximately 150 acres of new basins:
1) Central Basin at Central & Hughes (36 acres)
2) Central Basin at Malaga & East (40 acres)
3) Central Basin at Lincoln & Orange (14 acres)
4) Wagner Basin, located southeast of Shaw & Westlawn (60 acres)

FID crews replaced approximately 1,405 feet
at the following locations:

The Deadwood Canal had approximately 1,200 linearfeet (18,000 square-feet) of canal lined southwest of
Jensen and Howard avenues.

1) Riverside-Powell had a pipeline realignment
with the turnout relocated to the Herndon Canal and
installed 515 feet of 18-inch PVC PIP 100 pipe
northeast of Shaw and Shasta avenues.

The Herndon Canal had approximately 150 linear-feet
(7,500 square-feet) of canal lined southwest of Dakota
and Maroa avenues.
The new lining will protect the canals from seepage
issues and breaching due to rodent activity, and it
will also reduce the amount of maintenance required
for an open channel.

3) Thompson 4B had 215 feet of 30-inch CIP pipe
replaced with 27-inch PVC PIP 100 pipe southwest
of Ashlan and Bishop avenues.

Approximately 2,690 feet of open channel canal was substituted with
RGRCP, including 1,300 feet on Gow at Clinton and Fowler avenues,
890 feet on H-Ditch at Bullard Avenue and Fig Garden Drive, and 500
feet on Cole at Belmont and Hughes avenues.

2) G-2 had 640 feet of 30-inch CIP pipe replaced
with 27-inch PVC PIP 100 pipe southeast of Shaw
and Vineland avenues.
Developer contractors substitute approximately 1,300 feet of open
channel with 24” RGRCP C-361 and related appurtenances on Gow
No. 99 at Southeast Clinton and Fowlers Avenues.
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3) Deadwood Canal had 250 feet of open channel
substituted with 36-inch RGRCP southwest of Jensen and Howard avenues.

Surface water outlet into the Central Basin at S Orange Ave and E Lincoln Ave.
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Trash Impact

MAINTENANCE

Trash removal made up 5% of the overall crew
hours in 2020-2021 with nearly 3,000 hours. In
that time, FID crews picked up an astounding
437.32 tons of trash and debris from inside
the canals or from atop the embankments.
FID is working with agency partners to stem
the sources of trash and debris as they reach
historic levels.

FID staff removing trash and debris from the Mill Ditch near N Cedar Ave
and E McKinley Ave.

FID staff drives the grader along the bank of the Fresno Colony Canal along West Ave.

Maintenance Season
The 2020-2021 maintenance season lasted from July
31, 2020 to June 1, 2021, extending the season to 10
months in which FID staff spent nearly 58,000 hours
on various activities needed to keep infrastructure in
working order and facilities functioning optimally. This
brings the total since the end of the 2019 water season
to nearly 91,000 maintenance hours spent on FID’s
system. Crews took advantage of the much longer
maintenance season to get many more projects completed than normal. In the 2020-2021 maintenance
season, crews completed nearly double the work orders
completed in an average season. Some projects were
completed ahead of schedule as well, allowing time to
be reallocated towards additional projects.

FID’s Construction and Maintenance Department works
closely with the Water System Operators (WSOs) and
Watermaster during the water season, along with
engineering and management, to identify projects needing to be completed during the non-irrigation season,
balancing and prioritizing immediate and long-term
improvement needs. While FID has had two consecutive
dry years with long maintenance seasons, much more
work is left to be done such as deferred maintenance,
system upgrades, and more. Following the completion
of the water season, WSOs transition to maintenance
crews for the duration of the maintenance season.

Maintenance Activities
New Pipeline
Construction
New Structure
Construction
Pipeline and 
Structure Repair
Turnout Gate
Repair
Weed Control
Dredging/ Scraping
Canal Earthwork

TOP 5 2020-2021 FID MAINTENANCE ACTIVITIES
HOURS
WORKED

% OF TOTAL 20202021 HOURS WORKED

Construction and
Capital Improvement
Projects

15,165

26%

Canal Earthwork

11,969

21%

Brushing and
Weed Control

8,901

15%

Pipeline Repair

8,268

14%

Gate Valve Repair

4,550

8%

MAINTENANCE
ACTIVITIES

Brushing
Canal Lining
Repairs
Rip-Rap 
Application
Trash, Weed and
Debris Removal
All-Weather
Access Roads
Basin Discing
WSO Keith Patillo (left) replaces one of several gate replacements in 2021. WSO Chris Fields (right) clears sand and debris to
ensure the flow measureing station is in good working order.
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Maintenance Shop
A FID maintenance crew removes overgrown brush near Shields and Millbrook.
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SCADA System Upgrade
2021 funds dedicated to upgrading FID’s Supervisory Control and Data Acquisition (SCADA) system includes
both software and system upgrades to improve the efficiency, security, and reliability of the system.
The previous system was installed in 2001, giving FID 20 years of use out of that investment. There are
currently 113 SCADA sites providing both monitoring and control capabilities across the system.

#ThankAFarmer
Fresno County Ranked No. 1 in the Nation for Agricultural Production

20 Years of Facility Modernization

Fresno County received the top national agricultural
production rating for the third consecutive year (20182020). Gross receipts for Fresno County Ag were $7.98B
in 2020, up 2.86% from 2019 and just clearing record
numbers from 2018. Thank you to all FID growers in
contributing towards the receipt of this prestigious
ranking. FID’s approximately 250,000 acres is entirely
located within Fresno County.

Over the past two decades, FID has made considerable investments into critical facilities across the District
that improve operations in a multitude of ways such as removing trash and debris from the waterways, increased
water measurement capability and accuracy, increased monitoring and remote-control capabilities, and an
increase in aquifer recharge capacity.

FACILITIES

Such improvements demonstrate FID’s commitments to ensuring adequate customer deliveries and its desire
to continue providing the best possible service in FID. While there have been great strides in the past 20 years,
these improvements are a small portion of needed FID improvements.

$

BY THE NUMBERS
SCADA SITES (MONITOR + CONTROL)

MEASUREMENT DEVICES

ACRE INCREASE IN RECHARGE BASINS

AUTOMATIC TRASH RACKS

REGULATION STRUCTURE RETROFITS

MILES OF CANAL LINING

MEASUREMENT STRUCTURES

MILES OF PIPELINE

7.98B in gross
receipts for 2020

Cropping
Cropping pattern changes within the District continue to
showcase larger industry trends in our region. The top
changes from 2020 to 2021 tell a story of continued trends
for the top two crops, almonds and grapes. While almonds
saw an increase in acreage of nearly 2.5%, grapes saw
a decline of almost 6% in acreage, further increasing the
acreage gap between the top two crops. While the District
saw a negligible decline of citrus in 2020, these permanent
crops saw the highest percentage of acreage increase
of all the top crops in 2021. Vegetables and pasture land
both saw a 1 to 3% decrease in 2021 over the prior year.

2021 ACRES

TOTAL CHANGE
FROM 2020

% CHANGE
FROM 2020

Almonds

50,121

1,193

2.44%

Grapes

36,666

-2,236

-5.75%

Citrus

14,826

861

6.17%

Vegetables

5,409

-62

-1.13%

Pasture

3,213

-95

-2.96%

CROP

CONVERSION TO RENEWABLE ENERGY
FID is prioritizing the move towards the use of renewable
energy, resulting in energy savings for the District. Approved by the Board of Directors in 2021, FID is installing
solar panels on site to offset energy usage. Additionally,
FID is adding 10 electric vehicle charging stations on site
for fleet charging. The San Joaquin Valley Air Pollution
Control District’s Charge Up! grant is helping to offset the
cost of the EV charging stations.
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SGMA - GROUNDWATER RECHARGE

Keep Your Flood Irrigation Pipelines
When installing drip or micro-irrigation systems, make
sure you contact FID before making the conversion.
It is important for FID growers to keep and maintain
flood irrigation lines even when installing drip or micro-irrigation as the benefits of having both flood and
drip irrigation systems include improving local water
levels, increasing water source reliability, improving
local groundwater quality, and proactively approaching
drought preparedness.
As many are realizing, drip and micro-irrigation can be
an excellent way to optimize water resources to get

more crop per drop, especially during the hot summer
months. Not only do these irrigation methods help make
use of each drop in these drought-stricken times, but
they can help growers manage costs and avoid waste
as well.
When surface water is available during wet years and
seasons, flood flows can be diverted to growers for
flood irrigation, helping water percolate into the aquifer
and supporting groundwater recharge and sustainability
in the age of SGMA.

The newly constructed Central Basin at S Orange Ave and E Lincoln Ave.

Recharging Groundwater Today for Tomorrow’s Needs
The road to aquifer sustainability is paved with
groundwater recharge projects throughout FID’s
service area.
FID is a member agency of the North Kings Groundwater Sustainability Agency (NKGSA) and has identified
recharge projects to be completed during the 20 year
path to sustainable groundwater conditions. In January
2022, the Department of Water Resources (DWR)
released comments on the Kings Subbasin Groundwater Sustainability Plans (GSPs). Since the GSP
was submitted in January 2020, the NKGSA member
agencies have been completing projects identified in
the GSP. FID has evaluated and intends to capture
available floodwater from the Kings River and other
sources in existing and future recharge basins.
2021 saw the completion of the Central Basins (three
locations totaling 90 acres) and the Wagner Basin (60
acres) which is expected to be capable of recharge
totaling about 4,900 acre-feet per year. It is remarkable

for FID to have added 150 acres of additional recharge
basins since 2020 when the NKGSA GSP was submitted for review by DWR in accordance with the SGMA
regulations. But it doesn’t stop there.
FID started construction on the 20-acre expansion of
Savory Recharge Basin in 2021 and is expected to
complete construction in the Spring of 2022. Many of
these recharge basin projects have multiple benefits
including improving groundwater levels for FID growers
and domestic well owners downstream of the basins
but also can provide improved water quality in wells
downgradient of the basins.
In 2021, FID also developed plans to add another 420
acres of recharge to capture up to an additional 30,000
acre-feet of floodwaters in 16 projects identified by
FID in the North King’s GSA’s GSP project list (see
projects listed here:
https://northkingsgsa.org/wp-content/uploads/2021/07/
NKGSA-Project-List-20210624.pdf )

Flood irrigation on a local almond orchard.

Fresno’s Leaky Acres Celebrates
50 Years of Recharge
A contractor packs dirt on top of the newly installed pipeline in Central Basin at S East Ave and E Malaga Ave.
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In 2021, the City of Fresno celebrated the 50th anniversary of Leaky Acres, Fresno’s largest group of groundwater banking
and flood management basins including a total area of 245 acres. FID has worked in partnership with the City of Fresno’s
Department of Public Utilities over the past 50 years to route flood water away from homes and businesses into the basins
to keep Fresno safe and recharge the City’s groundwater supply.
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FID’S COMMITMENT TO MANAGING AND PROTECTING GROUNDWATER

The newly constructed Central Basin Project basin at West Central Ave and South Hughes Ave.

The newly constructed Central Basin Project basin at South Orange Ave and East Lincoln Ave.

The newly constructed Central Basin Project basin at South East Ave and East Malaga Ave.

The newly constructed Wagner Basin at West Shaw Ave and North Westlawn Ave.

Drought
California’s historic drought forced FID to manage a
severe lack of water in 2021. Yet another significantly
dry year resulted in only a four-week (one month)
irrigation season – competing as one of FID’s
shortest irrigation seasons in history. The lack of
surface water has challenged FID’s ability to address SGMA and groundwater sustainability within
district boundaries.

CHALLENGES

Canals remained dry for much longer than normal in 2021 due to
critically low precipitation.

COVID-19

Kings River below Pine Flat Dam in Fresno County, flowing southwestward towards FID.

Water Rights Fight
Since 2017, those with historic water rights on the
Kings River, such as FID, have faced well-financed and
serious challenges to those very rights. With the advent
of California’s Sustainable Groundwater Management
Act (SGMA), water users statewide are experiencing
new challenges to their uses of both surface and
underground waters.
On the Kings River, those with historic water rights are
defending challenges to their uses of Kings River waters. Entities outside the historic reaches of the Kings
River are making claims that century-old historic river
diverters have forfeited or otherwise failed to use their
waters beneficially. These issues are raised in complaints
filed with the State Water Resources Control Board and
are part of an effort to take those Kings River water
rights to Kern County and possibly even further south.
There are even areas within Fresno County that have
never had any right to use Kings River waters that
now assert their right to upend historic water rights
so they may be able to use surface water on ground
only previously watered from wells.

District alleging Kings River Water Association (KRWA)
member agencies violated their water diversion licenses
by not diverting all available flows. All parties are currently awaiting a pending ruling from California State
Water Board’s Administrative Hearing Officer (AHO)
regarding Phase 1A, and the ruling is expected soon.
If the AHO finds merit in the complaint, there will be
a Phase 1B to address a potential cease and desist
order. At the conclusions of Phase 1B, or if Phase 1A
results in dismissal of the complaint, the hearing will
move into Phase 2 to determine whether there is Kings
River water available for appropriation under new water rights permits issued by the State Water Resources
Control Board.
Upper Kings River units, such as Fresno Irrigation District, Consolidated Irrigation District, and Alta Irrigation
District, filed a water rights application for any water
deemed to be available in Phase 2 of the proceedings.
Retaining the rights to historic surface water uses by
FID and its fellow Kings River irrigation districts is an
important priority to FID.

The Phase 1A hearing occurred in June 2021 and addressed a complaint filed by Semitropic Water Storage
13 - Fresno Irrigation District

COVID-19 has continued to impact so many in 2021,
and FID is no different. FID’s office has remained closed
to the public to minimize potential outbreaks and
exposures for staff and customers alike. After resuming
in-person board meetings in July 2021, FID has since
reverted to virtual-only meetings due to increased
COVID-19 community spread.
FID is constantly adapting to changing conditions
through weekly agency calls for updates on local
conditions and resources from Fresno County Department of Public Health. FID also stays up to date with
all Cal/OSHA requirements and State mandates for
protection of employees.

Unhoused Encampments
In 2021, FID saw a dramatic increase in the number
and size of encampments along many urban canal
embankments. This has provided considerable challenges including increased trash and debris in the
waterways, which has water quality implications; threats
to staff safety along canals and ditches; threats to
the safety of unhoused individuals who camp alongside
cold, swift, and dangerous waters; and requiring significant staff and financial resources to address the
situation as a small special district. FID continues to
partner with other agencies on canal cleanup efforts.

Aging Infrastructure
FID continues to study the condition of the facilities to
develop a prioritized list of replacement and maintenance projects, some of which are currently underway
to address immediate system needs. These efforts
are ongoing and remain a high priority to ensure the
continued ability to provide water to our customers.
FID is currently addressing immediate system needs
to avoid water delivery interruptions, but many more
needs must be addressed in the years ahead.
Aging infrastructure, such as this cast-in-place pipeline, often needs
extra attention and resources to keep service from being disrupted.
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Total years of Employee service
of existing staff: 1,124

YEARS

Average years of service per

Curbing Turnover: 5.65% in
2021, a significant drop from
11.3% in 2020

Total hours of Employee training
in 2021: 1,721 HOURS

8 Internal promotions

person : 12.22

FID staff listen to an announcement before the workday begins.

EMPLOYEES

BY THE NUMBERS

92 Employees
Longest-Tenured-Employee
Philip Stanley
2021 marked the 41st year Philip Stanley has served the
Fresno Irrigation District. Phil began his career with FID in
1980 as a “Ditch Tender”, now known as a Water Systems
Operator. During his tenure, he moved up to the position of
Water Systems Supervisor, which is the role he continues
to hold. As a Water Systems Supervisor, Phil has trained
numerous Water Systems Operators and passes on decades
of knowledge and experience to a new generation.

Changes in Management/Promotions
Mike Peoples
Mike Peoples joined the ranks of Fresno Irrigation District’s
Supervisors in 2021. A member of FID’s Water Operations
team since his career with FID began in 2009, Mike has
been promoted into the role of Telemetry Supervisor and
will look to better serve FID’s operations and constituents
by taking our telemetry and SCADA systems into the next
generation. Over the years, Mike has exemplified excellence
and a work ethic, attitude, and willingness to go above and
beyond which has paved the way to this present step on
his journey. Mike can be counted on to step up, step out,
and lead as a proficient and professional FID employee.

Vehicle & Equipment Maintenance

5 Employees

(88 full-time, 4 part-time)

Administration

Construction & Maintenance

21 Employees

24 Employees

Engineering

Water

8 Employees

34 Employees

EMPLOYEE SERVICE AWARD RECOGNITION
5 Years of Service

20 Years of Service

CORE Overview 2021

Jacob Castillo Cody Garcia
Mike Smith
Chris Lundeen
Ernie Montalvo Zeke Terrones

Keith Patillo

2021 brought an increased opportunity to advance CORE. CORE
is the culmination of FID’s core values – those values which are
at the very essence of FID, and which guide the day-to-day operations. The CORE framework was created in-house and is
tailored specifically to the needs of FID.

25 Years of Service
10 Years of Service
Jose Contreras

Ira Whitford
Rod Thatcher

15 Years of Service

35 Years of Service

Laurence Kimura Jeremy Landrith
Chris Kennedy
DeAnn Hailey
Joe Ruiz

Don Miller
Murray Krum
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The year kicked off with a focus on customer service, highlighting FID’s customer service superheroes’ commitment to provide exceptional service to internal and external FID customers
and stakeholders.

FID WSO Keith Patillo.

Over the subsequent months, FID examined and put into practice
the core values of teamwork, flexibility, efficiency, and integrity.

Not surprisingly, the first CORE topic of communication was covered
during every session. The year was wrapped up with sessions on
leadership and accountability in demonstrating the numerous
aspects of leadership.
As present scheduling allows during 2022, FID is poised to
complete the very first round of CORE training. This will conclude
with sessions on job proficiency, development, and how each
employee can add value to the District, as well as their own life.
Additionally, FID is developing reminders and reinforcements
throughout 2022 to keep CORE I at top of mind as staff moves
forward with CORE II.
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OTHER FID NEWS

Savory Pond

The Fresno Canal winds through blooming almond orchards near E Olive Ave and N Riverbend Ave.

New Uniforms
In August 2021, FID unveiled a new uniform for all field staff including Water System Operators, Water System
Supervisors, and Construction / Maintenance staff and supervisors. The change marks a commitment to a
clean, professional look while sporting the updated FID logo and prominently stitched name for identification.

Contract workers install 36-inch RGRCP so water will flow from Oleander Canal to Savory Pond
groundwater recharge basin at S Chestnut Ave and E Lincoln Ave.

FID broke ground on the Savory Pond groundwater recharge basin project in October 2021, though prep work to
clear vegetation and debris began earlier in the year. The basin will add groundwater to the aquifer for both growers and
the adjacent disadvantaged community of Shady Lakes Manufactured Housing Community. The project expands
on the existing Savory Pond infrastructure by adding 20 additional acres of recharge basin and expands recharge
capacity by at least 900 acre-feet annually.
The project was partially funded with grant funding from California Department of Water Resources, and Prop 68 SGMA
Implementation grant funds, allowing FID to continue towards SGMA goals with reduced budgetary impact from this
project. Project completion is expected sometime in Spring 2022.

Going Paperless
In February 2021, FID announced its transition towards going paperless. The District requests all documents be
submitted to the district electronically. To ensure consistent and reliable processing of your documents, please learn
about the formatting, labeling, and submission procedures now in place at fresnoirrigation.com/post/fid-goes-paperless.
For assistance, please contact the FID office at 559-233-7161.

Sign up for FID’s Email List
Be sure to get the latest press releases, newsletters, and other announcements by signing up for our email list. Stay
up-to-date with the most important FID news by signing up at fresnoirrigation.com.
FID staff sporting the new uniform.
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CONTACT US

To find more information and to stay up
to date, go to fresnoirrigation.com and
sign up to receive our email alerts.
Find us on social media

